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Communications Guide

Welcome

At Guildford Grammar School,

we understand that clear, timely,
and effective communication is
essential in ensuring a strong and
connected school community.
Our aim is to make accessing
information simple and staying
engaged effortless, so families
can focus on what matters most
— supporting their child’s learning
journey.

This booklet outlines the tools

and processes we have in place to
keep parents, students, and staff
informed and connected. From our
new School App and newsletters
to learning management systems
like SeeSaw and SEQTA Engage, we
are committed to ensuring that
communication is straightforward
and reliable. You'll also find

information about key areas such as:

. Absentee procedures
. The School Calendar

. Sport and Co-Curricular
updates

. Parent engagement
opportunities and programs

. Bus routes and transport
information

At Guildford Grammar School,
communication is more than
sharing information — it's about
fostering relationships, building
community, and ensuring
every family feels included and
supported. Whether it's through
face-to-face events, digital
platforms, or regular updates,
our goal is to ensure you have
everything you need to stay
informed and engaged.

We hope this resource helps

you navigate our communication
processes with ease. Feedback is
always welcome as we continue to
enhance how we connect with our
community at
communications@ggs.wa.edu.au

Kind regards,

Laura Kendall
Director of Community
and Sustainability



mailto:communications%40ggs.wa.edu.au?subject=

Communication

Channels

Text Message

Text messages will be sent if your child does
not present to School without notification.

Text messages are also used in an urgent or
emergency situationand to act as a final form of
notification of an eventor paperwork due. Please
ensure your phone number registered with the
School is up to date through Consent2Go.

< MESg
RO

Sending important emails
to families (e.g., From the
Principal/Critical Incident
etc).

In lieu of sending via
SEQTA if can’t come from
a generic email address.

Provide a regular ‘day in the life’
insight into Guildford activities.

School

App

Parent

Hub

Parent Hub
One-stop-shop for
accessing information.

Consent ) d I
2GO excursion permissions.

Guildford Grammar School

School App
« All mass communication
» Student Absentees

« SEQTA access

» Calendar access

* Notices are sent to parents based
on their child’s year group

* News Blog and Social Pages access

» Co-Curricular and Sport Systems

Consent2Go

Consent2Go is used to collect
contact information, photo
permissions and incursion/

SeeSaw
Learning management
tool for Prep Students.

Reach

Boarding House
communication tool
and approvals.

SEQTA

SEQTA is the Learning

Management System

for GGS. This system

provides access to both

students and parents to
all information relating
to an individual's
timetable,bell times,
lessons, assessments
and student
communication with
staff. Daily notices can
also be found here for
both parents, staff and
students.

The School website is a resource for
prospective families to learn more about the
School and to beinformed when choosing a
school for their child. The intended purpose
is not for current, enrolled families.
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School App

The Guildford Grammar School
App has been designed to make
staying connected easier than
ever. With instant access to key
information, including notices,
newsletters, the School Calendar,
and Co-Curricular information, it's
your one-stop-shop for staying
informed. The App also allows you

to receive timely notifications,
provide absentee notifications to
the School, and access essential
tools like Sport and Co-Curricular
schedules. With everything

you need at your fingertips, the
Guildford Grammar School App
ensures you're always engaged
with school life.

Newsletter

Fortnightly newsletter
with updates from the
Principal and key staff.

v
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Notices ar Schoo
: : d Gramm
Targeted notices Guildford 7000 ‘EEQT.A Engage
based on Class/ tool (trastablog and
Year/House. ‘ Nt I
/ = U} .; Notices = reports) and Parent
Accounts.
News

Calendar i ceend 8
Access to School SeQTA Engage
eve'n"cs' and «n Co-Curricular @ Links
activities.

Access to links
including the Parent
Hub, Clothing Shop,
Term Dates and
more.

@ Links

a Contacts

Co-Curricular

Link directly to your
child-specific Sport
and Co-Curricular )
information.

Absentee Notification

Notifications

— Absentees

Notify the School of your
child’s absence.

Contacts
Directory of School
contacts.

Logging into the App

The GGS App is connected
to your School account and
will require a log in. Use your
email address the School
has on file for you and your
set password. To reset your
password, please click here
or scan the QR code below.

Once logged in, you will be
able to set Face ID or Touch
ID to enter the App in the
future. You will also not need
to log in to access any of

the Co-Curricular or SEQTA
information when access is
made through the App as it is

all connected.
GET ITON # Download on the
® GooglePlay | @ App Store

For any IT related queries,
please contact the Tech
Centre here or scan the QR
code below.


https://reset.ggs.wa.edu.au/ParentPassword/PasswordChange.aspx
https://reset.ggs.wa.edu.au/ParentPassword/PasswordChange.aspx
https://reset.ggs.wa.edu.au/ParentPassword/PasswordChange.aspx
https://service.ggs.wa.edu.au/support/home
https://service.ggs.wa.edu.au/support/home
https://service.ggs.wa.edu.au/support/home
https://play.google.com/store/apps/details?id=au.edu.wa.ggs.schoolapp 
https://apps.apple.com/au/app/guildford-grammar-school-wa/id6738467699

Absentees

To ensure the safety and wellbeing
of our students, parents/guardians
are required to notify the School

of any absences prior to the start
of the school day. Notifications

for both planned and unplanned
absences can be easily submitted
via the Guildford Grammar School
App for both the Preparatory and

For late arrivals or early
departures, students must sign in
or out using the designated kiosks
located throughout the School. If

a student is being collected early,
they must be picked up from the
Preparatory Administration,
Senior Administration, or Boarding
Reception.

Senior Schools.

Consent2Go

Consent2Go is the online platform that the School uses to collect contact
information, photo permissions, to inform parents of events and to obtain
parent permission for School incursions and excursions. The system works
by sending an email to parents, no login is required as the emails are
personalised. Once you have clicked on the link, you will be asked to check
all details ensuring the information is updated on our systems.

Consent2Go correspondence will come from admin@mcbschools.com,
not a School email address. Please add this email address to your contacts
to ensure you do not miss an email.

To update any contact or medical details held
by the School, please click here or scan the QR code.

Parent Hub

The Parent Hub is your central .
resource for all essential school
information and updates at
Guildford Grammar School when
not using the GGS App. Designed
to make it easier for families to
stay connected and informed, the .
Parent Hub provides quick access
to key details, including:

School policies and procedures

» Transport and bus service
information

+ Term dates and calendars
Parent guides and resources

+ Important notices and updates

Planned absences

can also be recorded in advance
through the App, and medical
certificates can be uploaded as
needed to streamline the process

These procedures help us maintain
accurate attendance records

and ensure a smooth day-to-

day experience for students and
families alike.

Accessible via the GGS website
and the Parent Hub link under the
‘Links’ tab on the GGS App, this
platform ensures that everything

you need to support
your child’s school
experience is at your
fingertips.

e



https://www.mcbschools.com/ggs/StudentUpdate
https://www.mcbschools.com/ggs/StudentUpdate
https://www.ggs.wa.edu.au/parent-hub/
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Please click here or scan
- 4 the QR code to access the

Calendar via the web.

EOUNDED 1890

l= Newsletter
E News

Guildford

Calendar P roees

Our new School Calendar makes it
easier than ever to stay up to date SEQTA Engage
with school events and activities. GCo-Curricular @

Featuring a search function and ‘!

the ability to filter by event @ Links
category or by Preparatory and ﬂ Contacts

Senior Schools, the calendar
allows you to quickly find what's

fication
most relevant to you.

Absentee Noti

Each event listing provides
comprehensive details, where £
available, when you click through, Notifications
including the main contact,
date, time, and any additional
information you may need. The
Calendar is designed to provide
a clear and organised view of
everything happening across the
School, helping families plan and i

stay informed. Kindengarian 2025 New Farlos - Appointrments
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https://calendar.ggs.wa.edu.au/calendar?cid=-1&t=w&d=0000-00-00&cal=-1&inc=0
https://calendar.ggs.wa.edu.au/calendar?cid=-1&t=w&d=0000-00-00&cal=-1&inc=0
https://calendar.ggs.wa.edu.au/calendar?cid=-1&t=w&d=0000-00-00&cal=-1&inc=0

Co-Curricular
and Sport

Please click here or scan
the QR code to access the
Co-Curricular and Sport
information via the web.

The Co-Curricular button on
the GGS App provides families
with quick and easy access to
information tailored specifically
to the activities their child has
selected through Clipboard.

Whether your child is involved in
music tuition, choirs, orchestras,
drama productions, cadets,
service-learning programs, or one
of the many clubs and activities
offered, all relevant details are
available in one place. This includes
schedules, rehearsal times, event
locations, and contact details

for staff or activity coordinators,
ensuring parents can stay informed
and organised.

Our sporting programs are
equally accessible through the
App, offering key details such as
fixtures, training schedules, team
names, results, and coach contact
information. This centralised

hub ensures families have the
information they need to support
their child’'s sporting commitments
with ease.

Please note: Hats are
compulsory for all summer
sports, and mouthguards are
required for all contact sports.

We encourage all families

to engage with their child’s
co-curricular and sporting
experiences. Whether attending
performances, cheering from the
sidelines, or lending a helping hand,
your involvement strengthens the
strong sense of community for
which Guildford Grammar School is
renowned.

Student Access to Co-Curricular
and Sport Information

Students also have their own
access to the Co-Curricular and
Sport area through the dedicated
Clipboard website. This allows
them to view their commitments,
including schedules, rehearsal
times, training sessions, fixtures,
and event details. By having this
information at their fingertips,
students can take greater
ownership of their activities,
helping them stay organised and
prepared.

Encouraging students to check
their schedules and updates
regularly fosters independence,
accountability, and time
management skills—key attributes
that will benefit them both during
their school years and beyond.


https://portal.clipboard.app/guildford/login?returnUrl=%2Fcalendar
https://portal.clipboard.app/guildford/login?returnUrl=%2Fcalendar
https://portal.clipboard.app/guildford/login?returnUrl=%2Fcalendar
https://portal.clipboard.app/guildford/login?returnUrl=%2Fcalendar
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SEQTA Engage is a valuable tool for
Guildford Grammar School parents,
providing access to key information
to support their child’s learning
and organisation. Senior School
parents can view their child’s
reports, timetables, assessments,
and homework, while Preparatory
School parents can access reports
online with ease. SEQTA Engage
ensures you have a clear overview
of your child’s academic progress
and day-to-day commitments,
helping you stay informed and
engaged with their learning journey.

@ Parent Account Portal

@ WELCOME @ Guildford Grammar School

[, Assessments >

tome EESEUSUSFREINY ake apayment | Manage stored Cards | Payment Pians

(@ courses >
Mr and Mrs Surname 7

(@ oaswooaro

Statments & Receipts

vocumenTs

© cosporTAL PACES > Your current account balance, statements, and receipts are listed below.
You can download your statement and recelpt history by elicking the PDF leon next to the relevant item.

© oons >

& ranenT accouwT PoRTAL

Parent Name

ReponTs >
Total Qwing/Overdue: $0.00
5 sermies Overall Balance: S0.00

e Instalments not yet charged: $0.00

Last statement date: 15/01/2025,
Last statement amount: $0.00

Receipt & Statement Histery Transaction History

Raceipt History

Date Receiptno  Amount  Payment Method

SEQTA Engage

\

Accessing SEQTA Engage
is simple through the SEQTA
Engage button on the GGS App,
making it easy to check updates
anytime, anywhere. This centralised
platform ensures that important
details are readily available,
keeping communication around
your child’s academic life clear and
accessible.

To access SEQTA Engage via the
website please click here or scan
the QR code.

]
PARENT ACCOUNT PORTAL

Parent Account
Portal

Within SEQTA Engage,
parents can also access the
Parent Account Portal, our
dedicated finance module.
Here, families can view fee
statements, receipts, and
payment history, as well as
pay accounts online or set up
direct debit arrangements.
This integrated feature
provides a convenient way

to manage school finances
efficiently, ensuring everything
is at your fingertips.

Transaction description


https://engage.ggs.wa.edu.au/
https://engage.ggs.wa.edu.au/
https://engage.ggs.wa.edu.au/

SeeSaw

Within the Preparatory School,
SeeSaw is used as an ongoing
learning journey and assessment
portfolio, showcasing your child’s
learning experiences, progress, and
the level at which they are working.
It provides a clear and interactive
view of your child’s classroom
journey, with teachers and students
sharing responsibility for uploading
evidence of learning. This typically
includes work samples, assessment
tasks, photos, videos of learning in
action, and activities completed on
the platform.

For families of students in Years
3-6, SeeSaw offers an additional
opportunity to strengthen the
connection between home and
school. Parents and students

can comment on learning posts,
fostering meaningful conversations,
encouraging reflection, and further
engaging students in their learning
journey.

Accessing SeeSaw is simple:

«  Onyour Op--£10

smartphone:
Download the free
SeeSaw Family app, [®]
scan the QR code,

or click here to create your
family account.

e On your computer: Click the
link, select your child, and
follow the steps to create your
account.

SeeSaw can be accessed
directly through the SeeSaw
link on the ‘Links’ tab of

the GGS App, providing a
seamless way for families to
stay connected, celebrate
achievements, and actively
engage in their child’s learning.

For additional
guidance, please refer
to the 'How to use
SeeSaw’ video.

REACH Boarding App

At Guildford Grammar School, the
REACH Boarding App is an integral
tool for managing the day-to-day
life of our boarding community.
Designed specifically for boarding
schools, REACH provides a
streamlined system to manage
student movements, leave requests,
and residential activities, ensuring
clear communication between
parents, students, and staff.

Parents can use the REACH app
to submit and monitor boarding-
specific leave requests, while
boarding staff utilise REACH to
manage roll calls, track student
movements, maintain student
records, and complete essential
reports. This ensures the safety,
wellbeing, and accountability of all
boarders, while providing families
with confidence and peace of mind.

Guildford Grammar School

The REACH Boarding App can

be accessed conveniently via the
REACH link on the ‘Links’ tab of the
GGS App, offering a simple and
efficient way for parents to stay
informed and connected to their
child’s boarding experience.

To access REACH via the web,
please click here or scan the QR
code below.



https://app.seesaw.me/#/login
https://app.seesaw.me/#/login
https://app.seesaw.me/#/login
https://www.youtube.com/watch?v=59ff_jbXEM4
https://www.youtube.com/watch?v=59ff_jbXEM4
https://ggs.reachboarding.com.au/
https://ggs.reachboarding.com.au/
https://ggs.reachboarding.com.au/
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Community
Engagement

At Guildford Grammar School, .
we recognise that parents and
guardians are a child’s first
educators, and their involvement
plays a vital role in the success

of our students. Our strong and
well-regarded community is one
of Guildford Grammar School’s
defining strengths, and it is the
active participation of our
parents and guardians that drives
this connectedness.

We encourage all families to

get involved, as the more you
contribute, the more you and your
child will gain from the Guildford
Grammar experience. Whether it's
through events, groups, or informal .
connections, parent engagement
fosters a supportive environment

that benefits every student.

Opportunities for Parent
Involvement

e Orientation and Induction
Events — Held prior to the start
of the school year to support
new families and students as
they transition into GGS.

e P&F Welcome Sundowner
— Held at the start of Term ],
this is a whole-school event to
bring our community together.

* Preparatory School
Information Evening — An
opportunity early in Term 1for
Preparatory families to connect
with teachers and learn about
the year ahead.

10

Boarding Parent Catch-Ups
— Held both on campus and
during regional tours, these
provide boarding families with
the chance to connect and
engage with staff and other
parents.

P&F Events — A range of
social and fundraising events
organised throughout the year
to strengthen connections
across the community.

Parent Supporter Groups

— Active groups supporting
sports, music, and co-curricular
programs.

Guest Speaker Opportunities
— Regular talks and workshops
for parents on topics relevant
to education and student
wellbeing.

Sub-School/Year/Class/
Subject-Specific Information
Evenings — Opportunities to
engage with staff and stay
connected to your child’s
learning.

Parent Liaison (LP) Group
Catch-Ups — Smaller, informal
gatherings to discuss relevant
year-level topics and foster
relationships.

The Old Guildfordians
Association (OGA) —
Supporting students and
families beyond Year 12,
fostering lifelong connections
within the Guildford Grammar
community.

Parent Code
of Conduct

To maintain the positive relationships
and respectful environment we are
known for, we ask all parents and
guardians to uphold our Code of
Conduct. This ensures interactions
are supportive, constructive, and
reflective of our shared values. The
Code of Conduct can be found

on the Guildford Grammar School
Website.

Please note that any events
organised outside of the official
School Calendar are not sanctioned
by the school. These events must
not be branded under the Guildford
Grammar School name, nor should
school uniforms or supporter
uniforms be worn. Respect for the
School’s processes, values, and
brand is essential to maintaining the
integrity of our community.

Parent Supporter
Merchandise

Guildford Grammar School's
Clothing Shop offers a

range of parent supporter
merchandise to help families
show their School spirit. From
supporter shirts and hats to
other branded accessories,
these items are a great way to
actively support your child’s
activities and show pride in
our community. Merchandise
can be purchased directly
through the Clothing Shop on
campus or via our ]
online store, click y= s
here or scan the
QR code.



http://www.ggs.wa.edu.au/wp-content/uploads/2023/05/GGS-Code-of-Conduct-2023-Mk5.pdf
http://www.ggs.wa.edu.au/wp-content/uploads/2023/05/GGS-Code-of-Conduct-2023-Mk5.pdf
http://www.ggs.wa.edu.au/wp-content/uploads/2023/05/GGS-Code-of-Conduct-2023-Mk5.pdf
http://www.ggs.wa.edu.au/wp-content/uploads/2023/05/GGS-Code-of-Conduct-2023-Mk5.pdf
https://guildford-grammar-school-clothing-shop.myshopify.com
https://guildford-grammar-school-clothing-shop.myshopify.com

Guildford Grammar School

Complaints Process

CONCERN

(Informal complaint)

Follow the Parent Enquiry or Concern procedure

No Has my concern been dealt Yes CONCERN
with to my satisfaction? RESOLVED
FORMAL Step 1: Put details in writing on submit via online
COMPLAINT complaints form or to a staff member to record

Step 2: Complaint acknowledged by
a Complaints Officer

Step 3: Complaint assessed and immediate
risks addressed

Step 4: Evidence evaluated and decision made

Resolution and written response
provided to the complainant

Has my concern been dealt Yes CONCERN

No with to my satisfaction? RESOLVED

Step 5: Further investigation Complaint reviewed by Principal

Report to complainant

Has my concern been dealt Yes CONCERN

No with to my satisfaction? RESOLVED

Step 6: Continuous improvement

Matter referred to Chair of Council

Evidence evaluated and decision made

Further action if deemed appropriate

Report to complainant

Has my concern been dealt Yes CONCERN
with to my satisfaction? RESOLVED

INDEPENDENT Matter referred to independent adjudicator EXTERNAL

ADJUDICATOR (if deemed necessary) RESOLUTION

1
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Notices

Notices are used for
communication that is specific
to your child’s Class, Year group
or House. This ensures families
receive timely and relevant
updates tailored to their child’s
school experience. Notices can
be accessed easily through the
Notices section of the GGS App,
helping you stay informed and
connected to key information.

Newsletter

Our fortnightly newsletter is

a key communication channel,
highlighting important updates and
insights from across the school.

It includes messages from the
Principal and key staff, highlighting
news, events, and achievements
within our community. Easily
accessible via the Newsletter

tab on the GGS App, it ensures
families stay connected and
informed about what's happening
at Guildford Grammar School.

News

Our News section highlights

the stories, achievements, and
experiences that make Guildford
Grammar School such a vibrant
and dynamic community. From
student successes and event
highlights to updates on programs
and initiatives. News stories are
easily accessible via the News tab
on the GGS App, ensuring families
can stay connected to the latest
happenings across the School.

12

Staying Informed

Social Media
Guildford Grammar School's social
media platforms provide a glimpse
into the day-to-day life of our
vibrant School community, sharing
stories, photos, and updates to
keep families and the broader
community connected. Each
platform has its own unique focus:

» Facebook — A mix of campus
stories, photos, and videos that
celebrate student experiences,
events, and life across the
School.

Instagram — A visual showcase
of photos and videos capturing
the energy, moments, and

happenings around the school.

e LinkedIn — Professional
updates, staffing news,
and stories highlighting
achievements, innovations, and
broader contributions from the
GGS community.

e Old Guildfordians — Dedicated
accounts to keeping alumni
connected, sharing updates,
events, and news relevant
to The Old Guildfordians
Association.

You can follow and connect with us
here:

o Facebook

e Instagram

e LinkedIn

o

R

Facebook Instagram LinkedIn

Social Media
Groups and
Other Pages

While there may be other
parent/community-run
groups or pages on social
media, please note that
these are not managed or
sanctioned by Guildford
Grammar School. Information
shared in these groups does
not represent the School, and
we encourage parents and
guardians to approach them
with careful consideration.

For official information,
updates, and news, please
refer to the School’s approved
communication channels,
including the GGS App, news,
and official social media
accounts.


https://www.facebook.com/GuildfordGrammarSchool
https://www.instagram.com/guildford_grammar_school/
https://www.linkedin.com/school/guildford-grammar-school/?originalSubdomain=au

Transport and

Bus Services

Guildford Grammar School
partners with Horizons West to
provide safe and efficient before
and after-school bus services for
both the Senior and Preparatory
Schools. This partnership ensures
reliable transportation for our
students while providing families
with convenient tools to manage
bus travel.

Bus Routes

Our current bus routes include
the following locations:

+  Warwick

+ South Perth and Victoria Park
*  Muchea

+ The Vines and Ellenbrook

+ Kalamunda

* Mount Lawley and Maylands
+  Stirling

+ Gidgegannup/Chidlow/
Mundaring/Darlington area

Using Your SmartRider

At Guildford Grammar School, the
SmartRider is a versatile card that
supports students across multiple
services:

1. Transperth Services

The SmartRider can be used on
all Transperth public transport
services, including buses, trains,
and ferries. Families can load
funds directly onto the card via
Transperth's online system or at
Transperth outlets.

2. Horizons West School Buses
Funds for Horizons West School
bus services must be managed
separately using the Swype App
or Web Portal. Students tag on
and off when using the School

buses, and families can top up
balances through the Swype
system. Please note that the
Horizons West balance is separate
from the Transperth balance. More
information can be found on the
‘Student Transport’ section of the
Parent Hub, or under the ‘Links’ tab
on the GGS App.

3. FlexiSchools for School Meals

The SmartRider can also be
used for purchasing meals at the
Food Van, Tuck Shop, or Prep
Café. Funds for

loaded separately
via the FlexiSchools
website or app.

Guildford Grammar School

Detailed route information and
how to use the Horizons West Bus
Service and more can be found in
the ‘Student Transport’ section of
the Parent Hub, or under the ‘Links’
tab on the GGS App.

For route-specific queries, please
contact our Transport Services
Manager, Danny de Hoog, at
Danny.DeHoog@ggs.wa.edu.au.

By keeping funds topped up on
your child’s SmartRider, they can
easily access public transport,
school buses, and meal purchases,
ensuring smooth day-to-day
school routines. SmartRider
replacements can be organised, for
a fee, through the Tech Centre.

13


mailto:Danny.DeHoog%40ggs.wa.edu.au?subject=
https://flexischools.com.au/
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